CUSTOMER SERVICE 11/2017

VP, Director Customer Service|

Joyce

X867071

jslaughter@penguinrandomhouse.com

- Crystal Immel

cimmel@penguinrandomhouse.com

- Suzette Honeycutt

X867007

shoneycutt@penguinrandomhouse.com

- Bonnie

x867007 bmorningstar

Training/Audits

East Coast Independents West Coast Independents Carole Clark caclark@penguinrandomhouse.com
Team Lead Team Lead kgavin@penguinrandomhouse.com X863837
JoAnn Gassaway gassaway@penguinrandomhouse.com Kristina Gavin
x863818 X863830 Order Entry
SAP Testing SAP Testing Wanda Siegman
Melba Sagastume
Order Entry Temps
Steve DeLuca sdeluca@penguinrandomhouse.com Candace Twigg ctwigg@penguinrandomhouse.com Brenda Covington
x863847 Account State Account Name X863805 Account State Account Name Rocky Hughes
Georgia 621710000 GA E. Shaver, Fine Books Missouri 9023560000 MO Mid-Continent Lib Greg Daniel
Maine 151130000 FL Book Warehouse Inc New Mexico 480870000 MO Midwest Library Sara Naylor
Florida 131880000 FL Books & Books Inc North Dakota 432600000 MO Left Bank Books Cami Cecil
Initial Tracking 9000030000 FL Volusia County Library South Dakota 9021210000 MO Trails Regional Library
9000980000 FL Jacksonville Public Library Oklahoma 572580000 OR Powells Bkstore CS Mail Box Temp
9001640000 FL Broward County Main Library Oregon JoAnn Grayson
9015040000 FL Orange County Library System
204070000 FL Palm Beach Bookstore CSR - Consumer Emails
740230000 FL Vero Beach Book Center Holly Diaz hdiaz@penguinrandomhouse.com James Cook
9000610000 ME Bangor Public Library X863872 Account State Account Name
9000740000 GA Cobb County Public Library (Vas) Alaska 3252790000 HI The Islander Group CS Reviews
9015420000 GA Flint River Regional Library California zip 92200-[258160000 uT Deseret Book Co. Inc Susan Tacy
293700000 GA G.J. Ford Bookshop Nevada 411790000 uT KSG Distributors Shawnna Warren
9023330000 GA Peachtree City Library Utah 625580000 uT Sundance Bookstore Penny Wallace
9001280000 ME Rockport Public Library Hawaii 417560000 uT The King'S English
9001360000 GA Sequoyah Regional Library Wyoming 9001060000 NV Las Vegas Clark City Lib Hurts/Rem/Conv
233600000 ME Bull Moose Arkansas 9034580000 OK Metropolitan Library System Katherine Hill Prima
624530000 ME Sherman'S Books & Stationary Inc 9014120000 NE Omaha Public Library Angie Rudolph
319230000 GA A Cappella Books 451130000 AK Mosquito Books Shiela Johnson Out of Print
437260000 ME Acme Booksellers 209810000 CA CM School Supply
238990000 FL Specialty Distribution 9009190000 AR Fayetteville Public Library Switchboard
9103390000 FL Brevard Library | Melissa Culotta
229560000 FL Paper Dragon | Heidi Lombardi
Jack Warner jwarner@penguinrandomhouse.com Team Lead x863826
X863896 Account State Account Name Brad- Ceo - Reads
Sabrina Webb swebb@penguinrandomhouse.com Illinois 551710000 IL Anderson Book Shop 152410000
x863892 Account State Account Name 206190000 IL Children's Plus Inc Order Entry
Alabama 767560000 OH Bksellers Enters, / Dba Joseph-Beth 361760000 IL Hetzberg New Method CS Reviews
Pennsylvania 507200000 OH Nacscorp, Inc. 470540000 IL Mayuba Books Out of Print
Tennessee 2527410000 N National School Prods. 1062020000 IL Rainbow Book Co Hurts/Remainders/Conventions
Ohio 9001940000 AL North Shelby County Library 742980000 IL 'W.W. Wickel Company Switchboard
New Jersey 539850000 AL Page & Palette 9012080000 IL Naperville Public Library (Vas)
Initial Tracking 632490000 NJ Sra/Mcgraw Hill 9009640000 IL Indian Trails Public Library
305260000 PA Joseph Fox Bookshop 9009720000 IL Lincoln Public Library
235810000 PA Labyrinth Limited 753620000 IL The Bookstall |
339450000 TN Parnassus Books, Llc. 157300000 IL The Book Table
221730000 NJ Princeton Books Lic 641840000 IL Seminary Co-Op Bookstore,Inc
748390000 NJ Literary Visions Llc 714180000 IL Unabridged Books
293780000 NJ Faber Bol Llc 688900000 IL Toys Et Cetera, Inc
338630000 OH Ok Booksellers Llc 3267620000 IL lllinois Farm Bureau
139430000 OH The Book Loft 156750000 IL Book Cellar
293480000 OH Fundamentals
169200000 PA Brodart Co
592720000 NJ Jaz Holding Llc Jenna Hall jhall@penguinrandomhouse.com
X863816 Account State Account Name
lowa 559850000 1A Perfection Learning Corp
Norene Johnston njohnston@penguinrandomhouse.com Kansas 574340000 1A Prairie Lights Books
x863870 Account State Account Name Montana 593010000 KS Rainy Day Books
NY State 162680000 NY Book House Of Stuyvesant Plz Nebraska 749330000 KS ‘Watermark Books
9000020000 OH Columbus Metro Library Washington 136550000 NE The Bookworm
533298888 NY Oblong Books & Music 692290000 WA Third Place Books
740160000 NY The Village Bookstore 279820000 WA Elliot Bay |
9001470000 OH Worthington Public Library 727180000 WA University Store
456640000 NY Millers Hobbies 737220000 WA Village Books |
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3900090000 NY Direct Brands Inc 9037580000 WA Spokane City Lib
931500000 NY AEP 9001370000 WA Sno-Isle Reg Lib
448100000 NY AEP
2050420000 NY AEP
39450000 NY AEP Kate Childs kdedmon@penguinrandomhouse.com
X863910 Account State Account Name
Idaho 136000000 X Book People |
Omar Sharif osharif@penguinrandomhouse.com Mississippi 9001600000 X Dallas Public Library (Vas)
x863848 Account State Account Name Texas 276030000 X Richardson'S Books, Inc
Delaware 541290000 DC Politics & Prose Bkstr, Inc. 617970000 X Southwest Books Co
Washington DC 408810000 DC Kramer Books & Afterwords 621680000 MS Square Books |
Bronx, NY 9002030000 IL Aurora Public Library 512990000 X Brazos Bookstore Inc.
Brooklyn, NY 9000680000 CA City Of Calabasas 433580000 MS Lemuria Book Store Inc
9024070000 CA City Of Carlshad
9000000000 IL Chicago Public Library
9000780000 CA Corona Public Library
9004130000 DC D C Public Library Shannon Cummins scummins@penguinrandomhouse.com
9008170000 co Denver Public Library X863854 Account State Account Name
9002510000 NY East Meadow Public Library California zip 93889-4429150000 CA Book Passage |
9001630000 NY Fayetteville Free Library Colorado 152120000 CA Books Inc |
3215300000 DC First Book 117030000 CA Chaucer's Bookstore
961370000 DC First Book Market Place 181910000 CA Copperfields |
9000890000 NY Greenburgh Public Library 628250000 CA Saddleback Educational
9011170000 MD Howard County Library 742878888 CA Ac Vroman Inc
9000990000 CcOo Jefferson County Public Library 254210000 CA Diesel, A Bookstore
9019550000 NY Lakeview Public Library 399680000 CA Green Apple Books Inc
9001560000 CA Los Angeles Public Library 524920000 CA Haight Booksmith
9008080000 IN Monroe County Public Library 238970000 CA Kepler's Books And Magazines
9015360000 CA National City Public Library 596850000 CA Reader's Books
9037990000 NY New York Public Library 162640000 CA Bookshop Santa Cruz
9008240000 PA Free Library Of Phil 183870000 CA City Lights, Inc.
9000010000 AZ Phoenix Public Library 547170000 CA Pandora's Books
9001180000 Cco Pikes Peak Library District 536680000 CA Avid Reader
9001190000 CA Placentia Library 526640000 CA Bookshop West Portal
9001240000 NY Pol ie Public Library Dist 451400000 CA Mrs Dalloway's Literary
9105080000 NY Rochester Public Library 114900000 CA Alexander Book Co.
9000580000 MD Anne Arundel County Public Library 2417200000 CA Mr. Mopps Toys
171078888 DE Browseabout Shops Inc. 229050000 CA Well Read Books
192470000 DC Barston'S Child'S Play 650140000 CA Ashay By The Bay
9012370000 MI Willard Public Lib 151920000 co Books West Llc
9001450000 X William T Cozby Lib 2068080000 CcO Chulainn Publishing Corp.
102250000 NY Adams Book Co, Inc. 127180000 co The Bookies
148940000 NY Strand Bookstore Inc 688020000 co Tattered Cover Book Store
465080000 NY Mcnally Jackson Booksellers
232120000 NY Greenlight Bookstore |
522970000 NY Word Tracey Davidson tdavidson@penguinrandomhouse.com
236210000 NY Community Bookstore Lic X863827 Account State Account Name
Minnesota 2107330000 MN Acorn Media |
Arizona 9000820000 MN Duluth Public Library
Kristen Robinson krrobinson@penguinrandomhouse.com 9000920000 MN Hennepin Co Lib (Vas)
x863803 Account State Account Name 3376640000 MN Camden Corp Inc
Michigan 240970000 NC Quiail Ridge Books 456870000 MN Mackin Book Company
Indiana 9000340000 Ml Cromaine District Library 202640000 AZ Changing Hands
North Carolina 9012750000 Ml Jackson District Library 312210000 AZ Gardner'S Book Service Inc
West Virginia 9000930000 VA Henrico County Public Library 557550000 AZ Phoenix Book Company
South Carolina 454360000 NC Malaprops Bookstore, Inc 544960000 AZ Poisoned Pen
228670000 NC Flyleaf Books
3366070000 MI Schuler Books Inc
370450000 I Horizon Books, Inc. Martha Kopp mkopp@penguinrandomhouse.com
239870000 MI Literati Bookstore x863897 324590000 Wi Boswell Book Company Llc
247880000 MI Pages Bookshop Llc Wisconsin
Courtney Smith cosmith@penguinrandomhouse.com Tiffany Smith tifsmith@penguinrandomhouse.com
x863888 Account State Account Name x863807 197790000 KY Carmichael's Bookstore
New Hampshire 525210000 VT Northshire Bookstore Louisiana
Vermont 684100000 NH The Toadstool Bookshop Kentucky
Connecticut 3208760000 CT Micromarketing Lic
Virginia 398250000 CT R.J. Julia Booksellers Ltd.
Maryland 387650000 NY Schoolwide Inc. Angie Rudolph arudolph@penguinrandomhouse.com
Rhode Island 728500000 VA University Of Va. Bookstore X863899 Account State Account Name
9000900000 VT Hartland Public Library California zip 90000-4 462470000 CA Mysterious Galaxy
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9026590000 VA Jeff-Madison Regional Library 147580000 CA Bay Books/Hanson Muller Ent.
9000590003 VA Arlington Co Dept Of Libraries 748130000 CA Warwicks |
236300000 MD Berlin Bookstore Llc 660900000 CA Social Studies Sch Services
255050000 cT Diane'S Books Of Greenwich
240500000 VT Northshire Saratoga Llc
122650000 VT Phoenix Books Essex
325420000 NH Gibson'S Book Store Part Time
3324430000 MD Live And Learn
510448888 VA Smithsonian Business Ventures

Mandy Buell x863898

Sherry Ziegler x863885

Stacy Weaver sweaver@penguinrandomhouse.com

x863832 Account State Account Name

Massachusetts 356290000 MA Harvard Book Store Inc Bookstore Chains

NYC Author Events 396010000 MA Jabberwocky Bookshop & Cafe

515700000 MA New England Mobile Book Fair, Inc'S Team Lead
221480000 MA Sundance Newbridge, Llc Kristina Gavin kgavin@penguinrandomhouse.com
9000630000 MA Boston Public Library X863830
9000770000 MA Conant Public Library |
9011260000 MA Scituate Town Library Rebecca Vickery rvickery@penguinrandomhouse.com
9040840000 MA West Mass Regional Library System X863825 Account State Account Name
427030000 MA Brookline Booksmith Corp. 3379080000 |MN Target Children's
554040000 MA Porter Square Books, Inc 545520000 | MO The Booksource
765650000 MA Gbk Booksellers Inc
236910000 MA Nantucket Book Partners Llc |
225100000 MA The Concord Bookshop Inc. Debbie Scheller dscheller@penguinrandomhouse.com
522840000 MA Massollt, Inc X863881 Account State Account Name
689380000 MA Trident Booksellers 130030000 Barnes and Noble College
388270000 MA Ica Boston 254260000 Barnes and Noble Store
2317840000 MA Storytimes Stores Holding Co, Llc
9003050000 CA Berkeley Public Library |
9006780000 KY Boone County Public Library Dawn Ludwig dludwig@penguinrandomhouse.com
9036130000 MD Enoch Pratt Free Library X863836 |
9001140000 DE New Castle Co Comm Service Lib Account State Account Name
9001590000 MD Harford County Public Library 130030000 Barnes and Noble College
548170000 MA Paper Store Inc. 254260000 Barnes and Noble Store
Special Markets/Premium Sales

Jamie Plunkert Team Lead

x863804 Account State Account Name Melody Staub

Author Portal 596690000 NY Rizzoli Bookstores x863829

.BIZ 763430000 NY Book Culture On Columbus Llc Vendor Compliance

Pub Easy 436440000 NY Book Culture Inc

Manhattan, NY 228570000 NY Posman Books At Chelsea Mkts Amy Smith amysmith@penguinrandomhouse.com

Queens, NY 692830000 NY Three Lives & Company X863808 Account State Account Name

California 94110-

Staten Island, NY 96162 335370000|CA Adeen Design Group
3124540000|CA Asian Art Museum
2005870000|CA Audio Editions

Part Time 2153060000|CA Ayn Rand Institute
2269100000|CA Babeland

Sylvia Shoemaker x863839 3128900000|CA Bay Area Discovry Museum

Bev Hood x863882 2993690000|CA Belcampo Meat Company Lic|

Michele Sadler x863872 269530000{CA Box Lunch

Skye Bennett x863821 267250000|CA Bumby Box

261980000{CA Camino

Mass Mer 123120000|CA Ceramics

Team Lead 2419280000|CA Chez Panisse

JoAnn jgassaway@penguinrandomhouse.com 2253310000|CA Contemporary Jewish Mus

X863818 196460000[CA Cost Plus, Inc.|
2411230000|CA Dandelion Chocolate
2300360000|CA Diddams Party & Toy

Kelly O'Hara kohara@penguinrandomhouse.com 2068880000|CA Draeger'S Supermarkets Inc.

X863856 Account State Account Name 2995410000|CA Duarte Press Lic

1007060071 IL Readerlink - RMS 2134350000|CA Ducky'S Car Wash
2058650000 OH Micro Center 242780000{CA Environments En83
234730000 WA Nintendo Of America 275380000|CA Excelligence (Ex83)
2309380000[CA Fatted Calf |
2266940000|CA Fatted Calf Charcuterie
2927890000|CA Ghirardelli Chocolate Co
459010000{CA Golden Gate National Parks
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| 2265460000|CA Good Vibrations
Brent Skahill bskahill@penguinrandomhouse.com 2190090000|CA Gumps |
X863850 Account Account Name 2164500000|CA Gymboree |
1007060000 IL Readerlink 269330000|CA Harrison Metal
355960000[CA Hot Topic__|
357900000|CA Hwalsh Books Online
Nikole O'Neill noneill@penguinrandomhouse.com 2850100000|CA Ideo
X863843 Account State Account Name 388190000|CA Ignatius Press|
1021030000 MT Benjamin News 3146940000|CA Institute Of Reading Dev
1031350000 PA Harrisburg News 2418300000|CA Internl Art Museum Of America
1015270000 MA Holyoke News 2927990000|CA John Travis - Author
1022650029 NJ Hudson News 3150390000|CA Lacis
1015760009 NH Hudson Rpm 427358888 |CA Lakeshore Learning Mat Co
1039930000 Wi Southern Wisconsin 2248360000|CA Lola Of North Beach
1018690000 MN Valley News Co 285940000|CA Love Sick |
2812250000|CA Lucasfilm Ltd |
2282810000|CA Macpherson'S Wholesale/Dist
239360000[CA Man Crates |
Courtney Skipper cskipper@penguinrandomhouse.com 2418160000|CA Manresa Restaurant
X863861 Account State Account Name 3159360000|CA Meadowood Napa Valley
390310000 N Ingram 987610000|CA Mindworks Press Staff A Division Of
3574090000 N Dollywood 3160750000|CA Museum Stores
3527270000 OR Bi Mart Corporation 2408630000|CA National Steinbeck Center
3396310000 NE Nebraska Furniture Mart 3160370000|CA Neat Solutions
127910000 NJ B&T 415530000[CA Patagonia__ |
294150000 IL Follett School Solutions Inc 719610000|CA Partners In Leadership
289230000 IL Follett School Solutions Inc 2221580000|CA Pixar
304210000 IL Follett/United College Bkst 2412560000|CA Popsugar Must Have
597970000|CA R&M West |
2070230000|CA Restoration Hardware, Inc.
Sandy Hartman shartman@penguinrandomhouse.com 460640000|CA San Francisco Mus Of Mod Art
X863862 Account State Account Name 2151040000|CA Schurman Retail Group
1000270000 AL AWBC 392090000|CA Serena & Lily |
171360000 IL Aldi - The Sachem Company 2008760000|CA Sierra Club Books
151480000 Wi BDPI 563260000|CA The Phoenix Shop
159710000 NJ Bookazine 2254830000|CA The Tyler Florence Shop
691020000 X Half Price Books Records Magazines 2001160000|CA Threshold Enterprises
633560000 CA Unified Grocers Inc 123750000|CA Warpath Games
593330000 CA Rakestraw
1027990000 OH Brunner News |
1019770000 MO Cowley April Byrum abyrum@penguinrandomhouse.com
1034050000 SD Dakota News X863878 Account State |Account Name
1021570000 NE Kent News Idaho 2279410000|VA Anime Pavilion And Comics
1033990000 SD Rushmore News lowa 2102330000|PA Anthropologie
1027030000 ND Saks News Michigan 170380000 |PA Anthropologie.Com
1024270000 NY Southern Tier News Montana 2308560000|PA Bhldn |
738600000 1A Variety Distributors North Dakota 151950000|VA Bookworm Central
South Dakota 118510000|VA Choice Books |
Canada/International Texas 378770000|MI Family Christian Stores Lic
Team Lead Virginia 240680000|VA Harriets General
Gwon Starlings gstarlings@penguinrandomhouse.com West Virginia 223000000|VA Heart Mind & Soul Ministries|
X863863 ‘Wyoming 2005460000|VA Integral Yoga Dist.
Canada 948660000(VA K12.Com Inc |
Joanne Sickler jsickler@penguinrandomhouse.com 3650980000 VA Keppler Speakers
X3806 City, Province 935180000|VA M Revak & Co|
788390000 Costco US 2244970000|VA Mount Vernon Ladies Assoc
1053040000 Costco Canada 512250000|VA Nataraj Books, Inc.
3653450000|VA Orvis Company Inc
Sherry Spencer sspencer@penguinrandomhouse.com 2087000000 VA 0'Suzannah |
X863855 1050750000 News Group- Ontario 2317890000 VA Patina Antiques Etc
1050690000 NG Halifax 2062000000|VA Pbs Distribution
1050330000 Metro News Calgary 933370000 |WY Raising Readers In Wyoming
1052790000 Monahan 995910000{VA Read To Them Inc
1099620000 Prima Games - Canada EB 595910000{VA Reunions
15320000 Prima Games I'ntl - Blue Mouth 2161360000]IA Right Stuf Inc
15326200 Blue Mouth - Australia 2586920000|VA S.H.R.M.
15326300 Blue Mouth - New Zealand 2990790000|VA Smithsonian Institution
15326400 Blue Mouth - Singapore 2567310000 VA Soc./Human Resource Mgnt
804740000 Solutions to Go - Distributor 2413850000 VA Stylish Patina |
2253270000[PA Terrain |
Julia Nichols jnichols@penguinrandomhouse.com 2155720000|VA The Plow & Hearth, Inc - Retail
X863852 111605 Canada Special Markets 320300000|VA The Reading Connection
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Nunavut 1096050000 Canada Special Markets 158050000|VA Think Geek |
Saskatchewan 5563350000 Crate and Barrel Canada 727630000|VA Thinkgeek Solutions
Manitoba 5500360000 Toys's R Us Canada 2001970000|PA Urban Outfitters Wholesale
Prince Edward Island 5538920000 William Sonoma Canada 1103950000|PA Urban Outfitters Canada
New Brunswick 5563530000 WILLIAM SONOMA INC. (PBKIDS) 2102650000 PA Urbn.Com
Ontario - Postal L,P,N 1096660000 Winners 985990000 |VA Worldstrides |
1105420000 Home Hardware 2692520000|VA Young Americans Foundation
1103950001 Urban Outfitters 3583570000 TX Calendar Holdings
882060000 Whitehots 238930000|TX Calendar Holdings
5570040000 First Books 996700000|TX Cambium Learning Inc
5588000000 Staples 681570000|TX Complete Book & Media
2426010000 TX Earthbound Trading Compan
Lane Swenson Iswenson@penguinrandomhouse.com 2165410000 TX Francesca'S Services Corp
X863828 1051290000 Benjamin News Canada 936500000|TX Goodthink Inc|
Yukon Territory Canada [830570000 Groupe Archambault Canada 2196180000 TX Landry'S |
British Columbia 809760000 Renaud-Bray Bookstores 241370000|TX Specialty Retailers, Inc
Quebec 864960000 Raincoast Canada 948200000|TX The Container Store Group
877080000 Vancouver Kid's Books
843200000 Kids Books Educational
805900000 Black Bond Books Ashley Kesler akesler@penguinrandomhouse.com
5661420000 9721444 Canada Inc (Beyond the Rack) x863822 Account State Account Name
805970000 Bolen Connecticut 2001130000|PA Anchor Distributors
852500000 Munro's New Hampshire 3433270000|CT Brooks Brothers
809200000 6000223 Manitoba Ltd/McNally Robinson Pennsylvania 3538100000|PA Calico Corner |
809200001 6000223 Manitoba Ltd/McNally Robinson Vermont 940450000 |PA Children'S Literacy Intiative
271510000|PA Eastern National
Pam Pitzer ppitzer@penguinrandomhouse.com 2054380000|CT Edward R. Hamilton, Bkseller
X863831 808050000 Ben McNally 905130000|PA Forest Incentives Ltd
Ontario - Postal M,K 809640000 North 49 Books Canada 987130000|CT Inky Dinky Worldwide Inc
5584350000 Giant Tiger Canada 392650000|PA James V Brown Library
5546210000 Scotiabank Giller 959820000|CT Lego Brand Retail
850240000 Masterminds 461510000|OH Macy'S Inc
848700000 Mable's Fables 2244580000|PA Modcloth Inc
5529290000 Royal Ontario Museum 2513120000| WA Nordstrom
5522760000 Granite Club 3477280000|VT Nova Natural Toys & Gifts Llc
5517030000 Holt Renfrew 121140000|PA Ollie'S Bargain Outlet Inc.
876270000 Univ of Toronto 415300000|CT Philip Johnson Glass Hse
1077860000 Art of Production 2006340000 [PA Qug, Inc.
803370000 Tinlids 2075110000|CT Really Good Stuff Inc
1071810000 Rotman School 2037830000(MS Saks Fifth Avenue
806108888 Book City/Book Master 2692610000(MS Saks Fifth Avenue Off Fifth
5513790000 Different Booklist 195620000 TX The Neiman Marcus Group
2627310000|VT Vermont Center For The Bk
Martin smartin@penguinrandomhouse.com 2038170000|VT Vermont Country Store Inc.
X863844 227710000 (WA Zulily
Novia Scotia 811910000 Indigo 2292250000|CA Hautelook [
Newfoundland 847680000 Library Bound, ON 2299850000|NY Jackthreads.com
Alberta 846140000 Library Services Centre, ON 2309950000|NY Open Sky
Northwest Territories 1050350000 United Library Services 766390000(1L Pure Habitat
International Aubrie Aparicio aaparicio@penguinrandomhouse.com
Jen Einstein einstein@penguinrandomhouse.com X863893 Account State |Account Name
X863886 Maine 3430350000 |NY Abc Carpet & Home
Europe New York City 956690000|NY All About Books
Austria Anke Reichelt (RH) Rhode Island 2042240000|NY Books Are Fun, Ltd.
Germany Klaus Metz (Penguin) 2197480000|NY Chambers Hotel
Switzerland 2000130000 (MA Christian Book Dist., Inc.
Albania Adriana Juncu (RH&Penguin) 3334660000|NJ Christmas Tree Shops Inc
Bosnia 211230000(MA Crane & Company Inc.
Bulgaria 2418090000 [NY Food 52 |
Croatia 968860000 |MA Harold Grinspoon Foundan
Czech Republic 354970000 | MA Homegoods
Estonia 414950000|NY ) Crew Retail |
Georgia 2038920000 | MA Jessica'S Biscuit Inc.
Hungary 936100000 |MA Jumpstart
Israel 2000860000 ME L.L.Bean, Inc- Vendor # 1002523
Latvia 765050000[NY LfUsalnc. |
Macedonia 2052310000[MA Marshalls | |
Poland 477920000|NY Metropolitan Museum Of Art
Romania 3455550000 |NY Metropolitan Museum Of Art
Ukraine 2309300000|RI Mimi's For Kids
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Serbia 2014100000|NY New York Public Library Shop
Slovakia 3450760000 |NY Nickelodeon |
Turkey 172540000 MA Petedge |
180019|NY Premium Basket Account
Lisa Zepp Ize enguinrandomhouse.com 180020|NY Premium Basket Account
X863867 180022 |NY Premium Basket Account
Europe 180018 |NY Premium General House Ac
France Stephanie Walsh (RH) 3562820000|RI Preservation Society Of
Italy Maria Cruz Martin (Penguin) 240310000 |MA Professional Book Fairs
Malta 2050250000 |NY Publishers Clearing House
Portugal 718610000|RI Rhode Island Council
Spain 2134630000|RI Risd Works |
Cyprus 224940000|NY The Complete Strategist,Inc.
Greece 3230620000 |NY The Learning Connection
Belgium Iris Coomans (RH) 2307890000|NY The Meatball Shop
Denmark Elin Tizihssane (Penguin) 3198440000 | MA The Princeton Review
Finland 681110000 |MA The Tjx Companies Inc
Holland 2026790000|MA Tj Maxx
Iceland 513520000({NY Yes Solutions |
Luxembourg 377670000|NY Yottoy Productions Inc.
Netherlands 412020000 |MA Kripalu
Norway 463500000|MA Morningstar Christian
Sweden 2407860000|MA Rue La La
Amsterdam 2418260000|CA Loot Crate
Russia 766360000|NY Totsy
South Africa 326800000 | MA Joss & Main
Esther-Marie Emslie eemslie@penguinrandomhouse.com
X863884 Melody Staub melstaub@penguinrandomhouse.com
Asia X863829 Account State  |Account Name
Malaysia Akiko lwamoto 280230000|OH Brain Bal Ach Cincin
Singapore 720500000|NV Brain Bal Ach Hender
Thailand Jenny Javier 280150000|CA Brain Balance
Vietnam Honey De Peralta 280050000 |MN Brain Balance
Cambodia 681270000(OR Brain Balance
Philippines 934650000 |GA Brain Balance Atlanta
Indonesia 722710000 |FL Brain Balance Center
Guam 280000000|KS Brain Balance Center
Myanmar 279920000 |MA Brain Balance Center
South Korea Gloria Cheng 267900000|AR Brain Balance Center Of Ar
Mongolia lanne Tseng 2443910000|CT Brain Balance Ctr Of Danby
280140000|TX Brain Balance Ctr San Anton
Lee Francis lfrancis@penguinrandomhouse.com 280110000|PA Brain Balance Ctr. Pittsb
X863865 280100000|VA Brain Balance Ctr Richmond
Asia 247040000(IN Brain Balance Ctr Of Valpar
Hong Kong Gloria Cheng 727390000(IN Brain Balance Indianapolis
Taiwan lanne Tseng 244400000|NJ Brain Balance Of Allendale
Japan Akiko lwamoto 280190000 |MI Brain Balance Of Birmingham
China Feng Haiming 244710000|OH Brain Balance Of Centerville
Azia Cheng 2443890000|OH Brain Balance Of Columbus
Brit Comm & Misc. 246590000 IL Brain Balance Edwardsville
UK Christina Frey 280170000 TN Brain Balance Of Franklin
Scotland 279960000|CA Brain Balance Of Fresno
Ireland 246460000{SC Brain Balance Of Greenville
279870000 MI Brain Balance Of Kalamazoo
Sarah Ballew shallew@penguinrandomhouse.com 328550000{MO Brain Balance Of Kansas City
X863871 2498870000 |FL Brain Balance Of Lake Worth
Latin America 728340000 MI Brain Balance Of Lansing
Argentina 279850000 FL Brain Balance Of Oldsmar
Aruba 280130000{TX Brain Balance Of Plano
Belize 244850000|UT Brain Balance Of Pleasant Gr
Brazil 2498580000 TX Brain Balance Of Sugarland
Chile 244230000{CA Brain Balance Of Valencia
Columbia 279970000{NC Brain Balance Of Wake Forest
Costa Rica 246570000({PA Brain Balance Of Wexford
Ecuador 400059 |MD Brain Balance- Tyne Hunter
El Salvador 280180000|VA Brain Balance Virginia Beach
Guatemala 683050000{MO Columbia Brain Balance
Honduras
Mexico
Panama
Peru Kelly Carroll kcarroll@penguinrandomhouse.com
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Uruguay X863895 Account State  |Account Name
Venezuela Alabama 2038060000 FL Breakpoint Books
Caribbean Hector Torres Florida 2424270000 |FL Carnival Cruise Lines
Georgia 191720000|TN Cracker Barrel Old Ctry St
Anguilla Louisiana 257970000|GA Dodge Learning Resources
Antigua Mi ippi 940140000|AL Ewtn Religious Catalog
Bahamas New York State 2133560000 |FL Flagship Retail Services Inc
Barbados Tennessee 232880000| TN Informative Academic Media
Bermuda 3243970000|GA Innovative Educators
Cayman 3229280000 FL Johnson Smith Company
Dominican Republic 129200000{TN Lifeway Christian Resourc
Grenada 2075890000 |FL Milemarker Books Inc
Haiti 234110000|TN Mountain Empire Books, Inc.
Jamaica 3237780000 FL Nbc Universal|
Antilles 2086340000 FL Newsmax Media Inc
Puerto Rico 2909370000|GA Scream Free Omnimedia
St. Lucia 2190710000|FL Starboard |
Trinidad 211880000 |FL Sunburst Books
Turks and Caicos 2090140000 |FL The Book Company
Virgin Islands 1061690000|GA Tng Gp / Sms Spring Arbour
2231730000|FL Travel Traders Llc
Australia 3230060000|FL Tropical Shell & Gift
New Zealand 2004690000 | FL Walt Disney World/Attn: A/P
743840000|MS Williams-Sonoma
Trish Roy troy@penguinrandomhouse.com 227945000000 Gilt Global Trading.Procure
X863868 227700000 Beyond the Rack
Middle East 2163210000|NC Hatch
Bahrain Sarah Karim EI Nemr 233330000|CA One Kings Lane
Iran
Jordan Kara Nicholson |
Kazakhstan Emily Frazier emfrazier@penguinrandomhouse.com
Kuwait X863890 Account State Account Name
District of
Lebanon Columbia 120140000 |KY A Book Company Llc
Oman lllinois 2008650000|OH Abercrombie & Fitch
Saudi Arabia Indiana 800050000|MD Agora Financial
UAE Kansas 120960000 {MD Alliance Game Distributors
Africa Kentucky 724030000]IL Alpha Kappa Alpha Sorority
Ghana Kara Nicholson Maryland 2426320000]IL Art Of Dr Seuss Gallery
Kenya Ohio 3240300000|OH Ballard Designs Inc
Malawi 385360000 IL Book Vine For Children
Namibia 352310000]IL Bound To Stay Bound
Nigeria 276850000 |OH Buckeye Sales|
Uganda 323640000|OH Cengage Learning Mgmt
2076340000(OH Checker Distributors
Sri Lanka 199190000]IL Crate & Barrel[
Pakistan Tina Parmar 3324390000(MD Daedalus Bk_|
681080000|KS Dd Traders, Inc Dba: Demdaco
Tanzania Sarah Karim El Nemr 258270000|KS Devore
Egypt 2001800000|MD Diamond Comic Distributors
India 2190970000]IL Dick Blick Company
2316900000/ 1L Dt Learning Products, Inc
527530000|DC Eagle Publishing
274220000 1L Eta Hand2Mind
935830000]IL Follett Higher Ed Group, Inc
613210000 MD Game Of Thrones
229990000(OH Lamrite West Dba: Darice Inc
2145080000]1L Land Of Nod [
2447430000|0OH Lovely Somethings
2026950000/ 1L Ltd Commodities Lic
2418700000 |OH M Is For Monster
2257550000/ 1L Marbles The Brain Store
285890000 1L Milk And Jelly Lic
725080000]IL Noah'S Ark Workshop
3273710000]IL Paper Source |
2033110000]IL. Rainbow Resource Center Inc
392010000|DC Republican Natl Committee
2425400000|OH Rogue Fimess|
2499580000]IL Rural King Supply Inc
2870390000 OH Scott Hahn |
276690000 |OH Summit Racing Equipment
723520000|OH That Can Be Me, Inc
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2154270000]IL True Value Company
635550000|OH Universal Direct Fulfill Corp
991630000|0OH Zaner-Bloser, Inc

[
|
Kristin Poklemba kpoklemba@penguinrandomhouse.com
X863894 Account State  |Account Name
Alaska 935040000 |MN Aimia Proprietary Loyalty
California 90000-
92054 2081750000|CA American Rag
Hawaii 2061650000 | WA Bensussen Deutsch
Minnesota 717890000 |WA Children'S Reading Fdation
Missouri 252630000]WI Demco Inc__|
'Washington 2060520000 | WA Diamond Publications
Wisconsin 234050000{CA Dke Toys |
2079070000|CA Event Network
2162680000|CA Extraordinary Desserts
400580000|CA Jpt America, Inc
2001030000|CA Michael Olaf Co. Montess
3682250000|WI Miles Kimball Company
719050000|MN Motivaction Llc
2954190000|CA Nelson Motivation, Inc
118060000 [HI Pacific Historic Parks
2087360000|CA Peek
599870000 |MN Prairie Home Comp. Catalog
3166830000|CA Princess Cruise Lines Inc
598588888 | WA Recreational Equipment Inc
3391570000|MO Soft Surroundings
2007880000|MO Specialty Retail Group
268940000|MO Spirit Marketing Llc
621820000| WA Sur La Table

2032980000 AK Todd Communications

2154450000 | WA Tommy Bahama
232400000|MO Us Toy Co Inc

2307780000|CA Z Gallerie
378400000 (WA Worldwide
357180000 |WA Harvest Logos
332320000|HI Hawaiian Airlines

|
Lacey Lanius llanius@penguinrandomhouse.com
X863853 Account State |Account Name
California 92055-
94109 119280000|NJ A C Moore Warehouse Rdc
Delaware 437980000|NJ Atrium Books |
Massachusetts 2058690000 |NJ Barney'S New York
New Jersey 2248390000|NJ Borgata Hotel Casino & Spa
2953530000|NJ Bright Sight Group Llc
2095930000[NJ Buy Buy Baby |
5579670000|NJ Buy Buy Baby Canada
3439020000|NJ Calvin Klein
935730000|NJ Christine'S Hope For Kids
223180000[NJ Diapers.Com |
3435140000|NJ Donna Karan Company
2408220000|NJ Educate With Toys.Com
2131320000|NJ Eric Armin Inc|
332530000{00 H & M Hennes & Mauritz Lp
2246500000|NJ Jay And Silent Bob'S Secret
413140000]NJ Kids Preferred|
243860000|DE Look Above
445840000]IL Lsc Communications Us Llc
2315740000|NJ Masquerade Llc
247470000|NJ Muse Monthly
339820000{NJ Net-A-Porter Llc

2185070000 |NJ On Military Matters
234550000{NJ Pearson Education

2003270000 |DE Prestwick House, Inc.
390640000(NJ Scholastic Inc
634540000[NJ Scholastic Inc
751650000{NJ Scholastic Inc

3421330000|NJ Scholastic Inc
636800000 |NJ Scholastic Inc. (Book Club)
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3900470000

Scholastic, Inc.

619540000|NJ Spencer Gifts, Inc.
2106620000|NJ Steps To Literacy
724260000|NJ Subaru Of America, Inc.
235770000|NJ Williams Trading Company
120850000|CA American West Books Inc
3125710000{CA Autoclub Enterprises
323410000{CA Bookpal Lic |
986290000{CA Bookpal, Lic_|
2185140000|CA Brookhurst Hobbies,
258418888 |CA De Vorss & Co Inc
2405440000|CA Deal Of The Day Inc
2130320000|CA Disney Publishing Worldwide
322090000|CA Disney Store Usa, Llc
2030310000|CA Disneyland Merchandise
282010000|CA Entertainment Earth, Inc
2850810000|CA Erin Gruwell |
2239750000|CA Just Fabulous |
2164450000|CA Lucky Brand Dungarees
Karen Hare khare@penguinrandomhouse.com
X863829 Account State  |Account Name
Arkansas 2258030000|CO Bayleaf On Pearl
Colorado 2419700000 (NM Beehive Lic__ |
Nebraska 2239560000|OK Blue Seven Lc|
New Mexico 727820000|AR Caesars Entertainment Op
Oklahoma 2291920000|CO Capital Books And Wellness
Oregon 3522740000/ OK Century Martial Art Supp
Utah 2241920000|CO Clothes Pony
Arizona 2311720000|CO Clyfford Still Museum
Nevada 249380000|CO Co Symphony Guild Shop
North Carolina 2543910000{CO Colorado Railroad Museum
South Carolina 213240000|CO Compassion International
2301410000)OK Consortium
2437340000|CO Cussler Museum
2415970000|OK Decopolis Studios, Lic
2571910000|CO Denver Art Museum
2303550000[{CO Eldorado |
3608610000|UT Empowering People Inc
2499770000/ OK Farm Girl Boutique
2013450000{CO Four Winds Trading Co
2425710000|NM Gatherings
246870000{CO Geek Fuel, Lic
338220000)|AR Givington's
2409900000|AR Givington's
318690000[NE Gordmans' Inc
2060480000[{CO Gorsuch, Ltd |
314620000{CO Grand Rabbits Toy Shop
262330000{OK Green Bambino
550770000 OK Hobby Lobby Stores, Inc
323940000|CO Hri Design |
599960000({CO Imagine Nation
703170000]CO Inklings [
2009020000|CO Inquisicorp Corporation
2404530000|CO Juniper Books Llc
2405510000[{CO Labeloff Lic [
3115110000|AR Learning Oasis
2038470000|CO Leigh Floral And Gift
3115080000|AR Leisure Arts Inc
2299040000|OK Lucca Fashion Boutique
238670000|CO Map Resources Inc
463590000 {OK Mardel, Inc
962730000|CO Mindfulness Peace Project
2412390000|OK No Regrets
2409390000|OK Occasions
2417970000/ OK Paper N More|
542580000|CO Peppercorn Gourmet
261030000{OK Perfect Touch
390690000{CO Pmc
2426050000|CO Rain Boutique|
2002090000 |NM Redwing Book Company, Inc.|
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2069310000

Ross Stores, Inc

529708888 |CO Royal Publications, Inc.
2447710000|NM Santa Maria Provisions
3196420000|CO Sounds True |
2437010000|OK Stillwater Medical Center
2202730000|UT Sundance Holdings Group Llc

286570000 OK The Cottage Door Llc

222058888[NM The Gap |

332820000|CO The Jewish Center

332500000|OK The Pioneer Woman Merca
2418810000|CO The Proper Pour

789330000|OK The Yellow Gazebo
2956070000|CO Tommy Spaulding - Author

316650000 [NM Travel Bug |

247020000[OK Tulips |
2499640000|OK Tulsa Toy Depot
2408140000|OK Uptown Kids |

415770000|CO Valor Studios Inc
2440200000|OK Wiggles To Wisdom
2413310000|CO Wordfire Inc_|
739780000[OR Vj Books |
2005750000|NC Common Ground Dist. Inc.
2030140000|AZ Crizmac Art & Cultural
216170000|AZ Entrenue
2054760000|AZ Treasure Chest Books
409330000|NC Kaplan School Supply
941390000|NC Learning Together Company

2189820000

Schiller Store Inc
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